	
	AQP/5P3/12/0005  

	Title
	NHS Hertfordshire Time Limited Primary Care Counselling Services  

	Lead commissioner
	Hertfordshire PCT  

	Other involved commissioners
	EAST OF ENGLAND STRATEGIC HEALTH AUTHORITY 

	Procurement is joint with local authority
	No  

	Suitable for small or medium sized organisations?
	Yes  

	Care type
	Care and treatment 

	Target population
	Adult 

	Service setting
	Community 

	Service sector
	Counselling 

	Option to extend
	Yes  

	Reply by this time
	09/01/2013 05:00 PM  

	Likely service start date
	01/04/2013  

	Likely service end date
	31/03/2016  

	Please note:
	In securing services from Providers, the authority needs assurance of competence, quality and safety standards, just as it would for services secured under a formal tender process. 

Any provider will be eligible to join a national list of qualified providers subject to demonstrating competency against the authority’s 
specified criteria. The list will be open to new entrants to the market, subject to assessment. 

The successful provider(s) will be expected to sign the standard NHS contract, accepting all terms and conditions. 

It should be noted that under the Any Qualified Provider model, there will be no guarantees of volume or payment in the contracts awarded. 

Organisations will be asked to complete and return a qualification questionnaire.

	Brief description of service requirements
	This offer is for the provision of Time Limited Primary Care Counselling Services in the Upper Lea Valley area of Hertfordshire  using the Any Qualified Provider (AQP) process. 

Background 
NHS Hertfordshire accredited the first tranche of Time Limited Primary Care Counselling providers in August 2012 and commenced contracts on 1st October 2012. 

Following an analysis of AQP service coverage, NHS Hertfordshire have decided to ask for further applications from providers who can demonstrate their capability to deliver this service within the Upper Lea Valley area of Hertfordshire which comprises the following postcodes: SG9; SG11; SG12; SG13; SG14; EN10; EN11. Accredited providers will also be able to provide this service anywhere within Hertfordshire.  

Service Description 
Primary Care Counselling provides an alternative to the IAPT programme and model of mental health support. The service will provide high quality, evidence based time limited counselling services to address and resolve specific problems, make decisions, manage crises and develop personal insight and knowledge in a community setting for those service users registered with a General Practitioner (GP) in the Upper Lea Valley area of Hertfordshire. 
The service is for individuals over the age of 18 years who are identified through a GP assessment as being able to benefit from engaging in primary care counselling services rather than IAPT. 

Service Aims 
The service aims to improve the mental health and wellbeing of service users by providing them with an opportunity to explore, discover and clarify ways of living more resourcefully and with a greater sense of wellbeing using talking therapies. 

Service Objectives 
The key objectives of the service will be to: 
• Provide initial written response to service user within 10 working days of receipt of GP referral, with access to a Primary Care Counselling Service within 20 working days on receipt of GP referral. 
• Assess and agree the number of sessions at the initial assessment required up to a maximum of 8. 
• Identify and agree the most appropriate model of intervention with the service user/client. 
• Agree the service user/client outcomes to be achieved by the end of the intervention. 
• Ensure all referrers are informed of the outcome of the referral. 
• Establish effective partnership working and efficient communication networks with appropriate health care professionals within primary, secondary and tertiary care mental health services. 

Important - applicants should take particular care to read the guidance provided in "Document 1" attached on how to respond to the online questions. 

	Review date
	31/03/2014  

	Contact name
	AQP Team  

	Contact address
	aqp.queries@dh.gsi.gov.uk  

	Contact telephone number
	0207 210 5464  

	Email address for responses
	aqp.queries@dh.gsi.gov.uk  

	AQP Resource Centre
	http://www.supply2health.nhs.uk/AQPResourceCentre/Pages/AQPHome.aspx  

	AQP Provider Notice Board URL
	https://www.supply2health.nhs.uk/5P3/Lists/Notice%20Board%20for%20AQP5P3120005/AllItems.aspx  

	AQP Notice Board Url
	https://commissioning.supply2health.nhs.uk/5P3/Lists/Notice%20Board%20for%20AQP5P3120005/AllItems.aspx  

	AQP Review URL
	https://commissioning.supply2health.nhs.uk/5P3/Lists/Review%20for%20AQP5P3120005/AllItems.aspx  

	Web link
	  

	Form status
	Live  

	Service Lines
	Time Limited Primary Care Counselling

	Approval Status
	Approved  

  

	Attachments 
	Contract Module A The Particulars.pdf    

Contract Module C.pdf    

Contract Module D.pdf    

Contract Module E.pdf    

ULV Counselling Contract Module B 201213 211112.pdf    

ULV Document 1 Counselling Offer Document v1 0.pdf



